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PROFESSIONAL SUMMARY:

· Business Analyst with 10 years of professional experience in SDLC, Business Analysis, and Financial Systems, specializing in Banking/Finance, Insurance (BFSI), Capital Markets, Trading, Equities, Fixed Income, and ERP implementations, focusing on implementation, design, analysis, and data modeling. 
· In-depth expertise in Software Development Life Cycle (SDLC), actively participating in requirement gathering, design, development, testing, and deployment phases to ensure end-to-end project delivery. 
· Skilled in eliciting and analyzing user requirements, translating business needs into Business Requirements Documents (BRD), Functional Requirements Documents (FRD), User Stories, Acceptance Criteria, Use Cases, Process Maps, Requirement Traceability, and Gherkin (Given-When-Then). 
· Strong domain knowledge in Banking and Payment Systems, including ACH, Wire Transfers, RTP, ISO 20022, SWIFT MT, loan servicing, credit decisioning, and transaction processing, coupled with SQL-based data analysis to provide actionable business insights. 
· Experienced in Actimize for AML, Fraud, and Financial Crime compliance, including transaction monitoring, customer risk scoring, alert creation, sanctions screening (OFAC, FATF, FinCEN), and KYC/CDD upgrades. 
· Supported insurance and ERP system deployments, including Guidewire (PolicyCenter, BillingCenter, ClaimCenter) and Finance/Accounting/Procurement modules, handling UAT, data mapping, business rules, and process validation. 
· Collaborated with data science and engineering teams to define business requirements for AI/ML models used in fraud detection, credit risk assessment, and transaction monitoring. 
· Knowledgeable in Capital Markets operations and regulatory reporting, including Fixed Income, Portfolio Management, Corporate Actions, MiFID II, EMIR, Dodd-Frank, Basel III, IFRS 9, and SOX, translating complex requirements into system rules, reports, and workflows. 
· Partnered with development and compliance teams to convert business requirements into technical specifications, service contracts, API definitions, and assisted in defect triage and end-to-end system functionality validation. 
· Proficient in data analytics and visualization, using SQL, MySQL, and Power BI to create dashboards, KPI reports, and financial workflow insights to drive data-informed business decisions. 
· Hands-on experience in conducting Feasibility Studies, Gap Analysis, UAT, and Design Walkthroughs with designers, developers, and management teams to ensure solution alignment with business objectives. 
· Experienced in facilitating JAD (Joint Application Design) sessions, maintaining Test Matrices and Requirements Traceability Matrices to ensure comprehensive requirement coverage and quality assurance. 
· Skilled in visual business modeling using MS Visio, Rational Rose, and UML tools, creating Data Flow Diagrams (DFD), Use Cases, and Activity Diagrams for effective system documentation. 
· Strong experience in SQL data extraction and analysis to support business insights, reporting, and reconciliation tasks. 
· Documented and optimized end-to-end billing and invoicing workflows, including invoice generation, posting, adjustments, credits, and reconciliation across ERP financial modules. 
· Deep understanding of contract-driven pricing logic, effective-date rules, revenue calculations, and financial posting flows within ERP and downstream reporting systems. 
· Hands-on support for ERP finance workflows, validating billing outputs using SQL and Excel tie-outs, ensuring accuracy and reconciliation between operational systems and the general ledger.

TECHNICAL DOMAIN SKILLS:
	Business Analysis & Documentation
	BRD, FRD/SRS, Use Case Documentation, Process Flow Diagrams, Gap Analysis, SWOT Analysis, BPMN, WMS, UML, ERP, Traceability Matrix, HLDD, CRM, Data Mapping & Reporting Mockups

	Tools & Technologies
	MS Visio, Rational Rose, Draw.io, MS 365, MS Project, Jira, SAP, GEN AI, Java Script,  .NET, C#, Python, HP ALM (Quality Center), AI/ML, SharePoint Database & Query Languages: SQL, Oracle, MS Access

	ETL & Data Analysis
	Excel (Advanced: Macros, PivotTables, VLOOKUP), SQL Developer

	Testing Tools
	HP Quality Center, UAT Planning, Manual Testing

	Data Management
	Data Flow Modeling, Data Mapping, Data Cleansing


	Version Control & Collaboration
	Confluence, SharePoint, Rational Requisite Pro

	Methodologies
	Waterfall, Agile (Scrum, Kanban), RAD, JAD/JRP Sessions, SDLC & STLC, ITSM, CSM, Agile Tools for Requirement & Task Management

	Payments & Banking                                             
	SWIFT, SEPA, ACH, Wire Transfers, ISO 20022, RTP, Card Networks

	Soft Skills
	Stakeholder Management, Cross-functional Team Collaboration, Business-IT Liaison, Client-facing Communication, Documentation & Presentation.




WORK EXPERIENCE:

Old National Bank-- Evansville, IN					                                       December 2024 – Till Date
Senior Business Analyst

· Led end-to-end business analysis across the SDLC, collecting, evaluating, and documenting BRDs, FRDs, FSDs, use cases, user stories target operating models (TOM), test plans and acceptance criteria utilizing Agile Scrum and Waterfall processes to ensure banking and regulatory compliance.
· Loan IQ, FLEXCUBE, Retail Banking, Corporate Loans, Trade Finance, Payments, Deposits, GL connectivity, and digital mortgage platforms (borrower portals, automated underwriting, e-signatures) were among the solutions delivered and documented business requirements for commercial lending and corporate banking initiatives, supporting technology and process transformation programs.
· Analyzed and interpreted commercial leasing agreements to support accurate rent calculations, billing validation, and contract compliance.
· Performed rent reconciliation by reviewing lease terms, billing statements, and payment records to ensure accuracy and resolve discrepancies.
· Supported lease termination processing by validating contract terms, ensuring proper financial adjustments, and coordinating with stakeholders for closure activities.
· Assisted with CPI (Consumer Price Index) adjustments, applying escalation clauses from lease agreements to update rent calculations accurately.
· Contributed to Jeopardy reporting and monitoring, identifying at-risk accounts and escalating issues based on lease and billing conditions.
· Conducted billing and invoice audits to verify accuracy against lease agreements, ensuring compliance and reducing financial discrepancies.
· Performed system audits to validate data integrity across leasing and billing platforms, ensuring consistency between source documents and system records.
· Analyzed complex datasets from multiple sources to identify trends, relationships, and anomalies in leasing and billing information.
· Compared and reconciled data across lease systems, financial reports, and billing records to ensure alignment and accuracy.
· Identified root causes of billing variances and collaborated with cross-functional teams to resolve issues efficiently.
· Maintained high attention to detail while reviewing large volumes of lease and financial data in a fast-paced operational environment.
· Communicated effectively with internal teams and stakeholders to clarify lease terms, resolve discrepancies, and support decision-making.
· Documented findings, reconciliation processes, and audit results to ensure transparency and audit readiness.
· Supported continuous process improvement initiatives to enhance accuracy, efficiency, and control in leasing and billing operations.
· [bookmark: _GoBack]Demonstrated strong ability to interpret contractual language and translate it into operational and financial requirements.
· Supported system integrations by documenting API interactions and assisting technical teams in understanding integration requirements and collaborated with stakeholders to translate business needs into technical requirements, ensuring alignment between business goals and IT deliverables.
· Gathered and documented payment and merchant onboarding requirements, including ACH, SWIFT (MT103/202/940), ISO 20022 (PAIN/PACS), CHIPS, FED, RTP, BAI formats, merchant acquisition, KYC, underwriting, approval, activation, settlement, and transaction-level reporting.
· Served as SME for complex batch abends, restart/recovery strategies, and inter-application dependency failures; conducted root cause analysis (RCA) and implemented preventive control measures.
· Using Lucidchart, I created process flows, data flow diagrams, API documentation, and training materials. I also guided workshops, JAD sessions, and stakeholder presentations to promote clarity, adoption, and business alignment.

Couth IT, Hyderabad					                                                                   Jan 2022 – Sep 2023
Business Analyst

· [bookmark: _gjdgxs]Performed in-depth requirements analysis for post-trade validation, exception handling, settlement, and regulatory compliance workflows in capital markets, ensuring accurate trade processing and alignment with industry regulations such as Dodd-Frank and EMIR.
· Facilitated Joint Application Design (JAD) sessions with compliance, audit, and operations teams to identify gaps, validate business rules, and define actionable solutions, improving workflow efficiency and risk mitigation.
· Authored detailed Functional Requirements Specifications (FRS), User Requirements Specifications (URS), and functional design documents for trading, clearing, and settlement systems, enabling clear communication between business and technical teams.
· Supported Agile Scrum ceremonies including sprint planning, backlog grooming, daily stand-ups, and retrospectives, contributing to iterative delivery of post-trade system enhancements.
· Developed complex SQL queries, stored procedures, and ER diagrams to validate trade data, reconcile exceptions, and enhance the design of trade processing workflows.
· Coordinated QA testing, User Acceptance Testing (UAT), and defect resolution, ensuring high-quality delivery of capital markets applications within scheduled timelines.
· Designed process improvements for financial reporting, enhancing data accuracy, reporting timeliness, and compliance with internal and external audit requirements.
· Created current and future state data models using Erwin, mapped data flows, and led user training and change management initiatives to ensure smooth adoption of updated systems.
· Developed UML diagrams including use cases, activity, and sequence diagrams, providing clear visual representations of business processes and system interactions, and reported project status and risks to senior management.
· Ensured seamless coordination across underwriting, claims, and trade operations teams, facilitating effective communication, issue resolution, and end-to-end process efficiency.
· Conducted impact analysis for system enhancements and regulatory changes, identifying dependencies, assessing risk, and recommending mitigation strategies to maintain operational continuity.
· Collaborated with technology teams to define integration requirements across trading platforms, market data feeds, and settlement systems, ensuring accurate and timely post-trade processing.
· Monitored trade lifecycle exceptions and automated resolution workflows, reducing manual interventions and improving operational efficiency in post-trade operations.
CYIENT, Hyderabad, India                                                                                                                      Apr 2017 – Dec 2022
Business Analyst
· Coordinated with the project administrator, managers, and stakeholders to ensure timely completion of projects, serving as the primary point of contact from project initiation to closure, tracking deliverables and milestones.
· Worked under the guidance of the assistant project manager and superintendent, gaining proficiency in project planning, risk assessment, resource allocation, and execution strategies.
· Collaborated closely with project team members, clients, and vendors to coordinate activities including provisioning, environment setup, software/hardware installation, and integration testing, ensuring seamless project implementation.
· Allocated resources efficiently across departments, aligning team capacity with project requirements and priorities to optimize productivity and meet deadlines.
· Analyzed project reports and documentation, identifying gaps, issues, and inconsistencies, and recommending corrective actions to improve reporting accuracy and compliance.
· Maintained detailed daily, weekly, and monthly project documentation covering progress, schedules, budgets, forecasts, and resource utilization to ensure transparency and facilitate management decision-making.
· Participated in annual meetings, summits, and stakeholder presentations, presenting upcoming projects, progress updates, and potential risks, enhancing visibility and alignment across teams.
· Assisted the project supervisor with additional assignments and smaller initiatives, demonstrating adaptability and the ability to manage multiple tasks simultaneously.
· Monitored all processes related to project execution, including internal and external resource performance, vendor deliverables, and adherence to project timelines, ensuring quality and efficiency.
· Conducted risk assessments and issue tracking, proactively identifying potential bottlenecks, escalating critical issues, and coordinating resolution with relevant stakeholders.
· Facilitated cross-functional communication among technical, operational, and business teams to ensure alignment, clarity of responsibilities, and smooth workflow.
· Supported budget monitoring, cost tracking, and financial reporting for assigned projects, helping managers make informed decisions regarding resource utilization and project spending.
· Implemented process improvements and best practices for project documentation, reporting, and workflow management, contributing to enhanced efficiency and compliance.
· Assisted in post-project evaluations and lessons-learned sessions, documenting insights and recommendations to improve future project planning and execution.
· Ensured adherence to project governance, compliance standards, and organizational policies, minimizing risk and maintaining accountability across project lifecycles.

DXC Technologies, Hyderabad, India						                     Jan 2015 – Mar 2017
Business Analyst	
· Leading automation and development projects of listing operations department of the organization 
· Working on listing centre to facilitate online compliance document submission for companies listed on BSE 
· Developed and managed the project management plan, established risk management process and metrics for the deliverables. 
· Monitored the progress of the project status with respect to schedules and effort estimates. 
· Coordinated and prioritized outstanding defects and enhancement/system requests based on business requirements, allowing sufficient time frame to ensure accuracy. 
· Understood the Business Logic, User Requirements and test-objectives to develop Use Case Scenarios, Test plans, Test cases. 
· Interacted with the end users in analysis of the test cases and test conditions to create automated test scripts using automated testing tools. 
· Migration of traditional IT data entry systems to new web based technological platform 
· Understanding the latest update requirements from SWIFT and make arrangements to fulfil these requirements with team members as well as vendors 
· Understanding the applications used at clients end and provide optimum solution which will cater to the needs of all the global custodian clients. 
· Utilized Requisite Pro for preparing the Business requirements document. 
· Created data models and business process models using Rational Rose. Followed top down leveled technique for building the Business Process Models. 
· Prepared the project documents; project statement of work, project management plan, project budget and project schedule.
· Conducted JAD sessions to allow different stakeholders to communicate their perspectives with each other, resolve any issues, and come to an agreement quickly. 
· Preparing weekly MIS and updating all the stakeholders on the status of the project from time to time
· Actively contributed to BSE customer initiatives. Engaged investors and enterprises, specifically “Micro Small & Medium Enterprise”, to increase awareness about CSR, ethics and corporate governance   

